


http://www.cisco.com/en/US/products/svcs/ps3034/ps2827/ps2978/serv_group_home.html
http://www.cisco.com/en/US/products/svcs/ps3034/ps2827/ps2960/serv_group_home.html
http://www.cisco.com/en/US/products/ps7343/serv_group_home.html
http://www.cisco.com/en/US/products/ps6193/serv_group_home.html
http://www.cisco.com/en/US/products/svcs/ps3034/ps2827/ps2993/serv_group_home.html
http://www.cisco.com/en/US/products/svcs/ps11/ps2566/ps2567/serv_group_home.html
http://www.cisco.com/en/US/services/ps2961/ps2664/services_data_sheet0900aecd8042826b.pdf
http://www.cisco.com/en/US/products/ps7072/serv_group_home.html#operate
http://www.cisco.com/en/US/products/ps6076/serv_group_home.html
http://www.cisco.com/en/US/products/ps8319/serv_group_home.html
http://www.cisco.com/en/US/products/ps10321/serv_home.html
http://www.cisco.com/en/US/products/ps6192/serv_category_home.html


At-A-Glance

© 2010 Cisco and/or its affiliates. All rights reserved. Cisco, the Cisco logo, Cisco Systems, SMARTnet, and TelePresence are registered trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. (1005R)	 C45-542227-02   0710

Cisco Technical Services
Gain Greater Network Availability and Operational Efficiency with Industry-Leading  
Technical Services from Cisco and Our Partners

Awards and Certifications
Industry recognition is one of the best ways to measure 
how we are serving our customers and setting the 
standard for service and support. Cisco continues to 
raise the bar when it comes to overall support perfor-
mance, web-based support, engineer certifications,  
and value to our customers.

When you choose Cisco, you’re getting the highest 
quality service in the industry from a team of experts 
whose top priority is your success. Learn more. 

"�Nobody can match Cisco’s Technical 
Services. I measure all of our vendors’ 
support against their standards."

Michael Takita 
Director of IT, Law Firm

Services from Cisco and our partners enable you to realize the full 
business value of your technology investments by harnessing the 
network as a powerful business platform. A platform enabled by smart, 
personalized services that solve your toughest business challenges. 
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