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Network Learning:
R K T S

as-k s-p r ac t i c e @ c i sc o . c o m
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- D i s c u s s  b e s t  p r a c t i c e s ,  p r o d u c t  i n f o r m a t i o n ,  
t e c h n o l o g y  d e p l o y m e n t ,  a n d  t e c h n o l o g y  
a p p l i c a t i o n  a c r o s s  m o s t  C i s c o  t e c h n o l o g i e s  &  
S o l u t i o n s

- D e l i v e r e d  o n s i t e  o r  r e m o t e l y  ( T e l e P r e s e n c e ,  
W e b E x ,  M e e t i n g P l a c e ,  c o n f e r e n c e  c a l l )
- S u b j e c t  m a t t e r  e x p e r t  f r o m  A d v a n c e d  S e r v i c e s

- I n f o r m a l  “c h a l k  t a l k s ” t o  e n h a n c e  k n o w l e d g e  
o f  C i s c o  p r o d u c t s / t e c h n o l o g i e s
- L a s t  u p  t o  4  h o u r s  &  i n f o r m a l  i n  n a t u r e  ( n o  
l a b s ,  o r  ‘l e a v e  b e h i n d s ’)

Remote Knowledge Transfer Sessions

Ask AS experts about Cisco products and technologies
F or m ore inf orm ation contact as-ks-practice@ cisco. com
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N etwork L earning: ( C ont. )
Remote Knowledge Transfer Sessions
Delivery Process
T h e Prim a ry C isco N C E  ( w h en  p a rt  of  N O S ) :

• W o r k s w i t h  t h e  c u st o m e r  t o  asse ss n e e d s f o r  K n o w l e d g e  
T r an sf e r  se ssi o n  t o p i c s
• D e t e r m i n e s ap p r o p r i at e  r e so u r c e s ( N C E  o r  S M E )  an d  o n si t e  v .  
o f f si t e  ( ac c o u n t  N C E s m ay  d o  o n si t e ,  S M E s d o  r e m o t e )
• D e t e r m i n e s i f  o r  h o w  se l e c t e d  m at e r i al  sh o u l d  b e  c u st o m i z e d  
t o  m e e t  t h e  c u st o m e r ’s r e q u i r e m e n t s
• C o o r d i n at e s p r e se n t at i o n  l o g i st i c s d i r e c t l y  w i t h  t h e  c u st o m e r
• T y p i c al l y  d e l i v e r e d  d u r i n g  a p r e d e t e r m i n e d  c u st o m e r  v i si t  l i k e  
t h e  Q B R
• S M E s c an  c o m e  f r o m  P r ac t i c e s,  C e n t r al  E n g i n e e r i n g ,  G S P ,  o r  
t h e  V i r t u al  T e am s
• K T & M  P r o g r am  O f f i c e  e st ab l i sh e d  t o  i m p r o v e  u p o n  t h e  K T  
p r o g r am


