
Connected Retail
 
Connected Retail supports retailers’ integrated business and 
technical requirements in a secure, e�cient, and manageable 
platform. It holistically combines data, voice, video, mobility, 
and payment systems within Cisco’s validated enterprise 
architecture. From multiple store footprints to the data center, 
Connected Retail is a scalable framework that will address 
today’s retail challenges, yet is robust enough to meet the 
changing business requirements of tomorrow.
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Retail Applications that Must be E�cient, Resilient, and Secure

Cisco Connected Retail Reference Architecture 
Connecting Retailers with Shoppers
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Cisco Connected Retail
Comprised of four portfolios of solutions designed to  
work together or individually to enable a di�erentiated 
shopping experience.

Customer Experience Transformation
Transforms the in-store and home shopping experience for customers by helping  
retailers di�erentiate the cross-channel experience.

Employee Optimization 
Optimizes associate productivity through enhanced collaboration and communication  
by enabling access to sophisticated task and labor management tools.

Operational E�ciency
Enables retailers to “do more with less.” Consolidates store-based servers and storage  
into centrally managed data centers, improving the performance of centralized applications  
and lowering operational costs and energy use.

Secure Store/PCI Compliance
A holistic approach to security and compliance. Includes audited network architectures 
that incorporate technology from Cisco and Cisco partners to help retailers meet the 
requirements of the Payment Card Industry (PCI) Data Security Standard and beyond.
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